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POST-EVENT EXHIBITOR EMAIL TEMPLATE: SINGLE USE
Subject line Option A: Your Better Stands results and next steps for [Event Name]
Subject line Option B: Your path to a Better Stands certificate at [Event Name]
Dear [Exhibitor Name],
Thank you for exhibiting at [Event Name] and for being part of the Better Stands programme. We have now finalised the assessment of your stand.
Your result: Single Use
This rating means your stand is on the journey but has not yet met the Bronze standard. This is a common starting point for many exhibitors, and we are here to help you reach the next level.
The single most effective step you can take is to partner with your stand contractor early to plan for a reusable stand. Achieving a Bronze certificate is a straightforward goal that demonstrates your brand's commitment to quality and best practice.
How this rating was assessed 
We took the information you and/or your service provider provided us in advance of the event and then built that into the onsite assessments conducted by trained Better Stands specialists. They assessed which components of the stand were reused according to the Better Stands framework (see below).
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Thinking ahead to next year
A Bronze stand is one that reuses all the following elements at another event:
1. Stand structure and walling
2. Platform or raised flooring
3. Furniture and equipment
4. Lighting
To help you on this journey, we have some key resources:
1. Your Better Stands report: This detailed technical report explains the assessment and highlights the specific areas for improvement. We encourage you to share and discuss this with your contractor.	Comment by Riddell, Leah: Delete if you don't send this out
· [LINK: Better Stands Report]
2. Our Exhibitor Manual: This guide contains the full framework and resources to help you and your contractor plan for success at our next event.
· [LINK: Better Stands Exhibitor Manual]
3. The Better Stands website: This provides you more information on Better Stands as a programme, the benefits of building reusable and the organisations involved. 	Comment by Riddell, Leah: Delete if you don't do this 
We have also shared the detailed report with your contractor to ensure a transparent and collaborative process.
Achieving a Bronze rating is a significant step, and we are confident that with early planning, you can get there. We look forward to partnering with you to achieve this at [Event Name].
Best,
The [Event Name] Team
www.betterstands.org 
Information Classification: General
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