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INTRODUCTIONS AND EXPECTATIONS

INTRODUCTIONS

ÅYour Name, Company and Country

ÅAny sustainability/event experience you have had before

ÅReason for joining this session.

EXPECTATIONS

Å Engage with the session

Å Have your camera on at all times

Å Not taking other calls or meetings

Å Rngcug"fqpҲv"fq"gocknu"gve"fwtkpi"vjg"uguukqpu

Å Ask questions if you want any clarifications

Å Exam at the end needs an 70% pass rate
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By the end of the training session, you will be able to conduct high quality, 
consistent Better Stands Assessments in line with global standards.

AIMS OF THE TRAINING

Vq"vjcv."ygҲnn"vtckp"{qw"vq"dg"cdng"vq

Å Demonstrate a thorough and competent understanding of Betters Stands as a whole

Å Identify different stand building materials

Å Know each of the 10 Better Stands elements

Å Understand what evidence to look for to identify reusable or single use components

Å Be an ambassador for the Better Stands programme

Å Help create a safer, more sustainable events industry
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MOVING TOWARDS 
REUSABLE STANDS 
TOGETHER

Better Stands is uniting the 

events and exhibitions industry 

to adopt reusable stands, 

ensuring smarter , safer and 

more sustainable  solutions 

globally.
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WHY BETTER STANDS?

BETTER CUSTOMER EXPERIENCE: 

Better overall experience for our 

customers during build, show open, 

and breakdown due to reliability of 

modular builds 

BETTER SPEED: 

Creating tenancy efficiencies with 

reduced late working or early 

access requirements

BETTER SUSTAINABILITY: 
Create an estimated 80% less 
waste, less mess and less carbon

Exhibitors have a growing 
expectation of a sustainable event

BETTER SAFETY: 

Supporting better onsite practices 

and welfare, making shows safer, 

with fewer and less severe 

accidents



HOW DOES IT WORK?

ÅPiloted since 2021. Launched in 2025

ÅCollaboration across the events industry 

ÅCelebrates those who choose to reuse

ÅInspires change through engagement
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CATEGORY ITEMS Single Use

R
E

U
S

E
D

 Stand structure and walls Structure or framework of the stand, walls, panels for meeting rooms, backdrop      

 Platform or raised flooring Structure of flooring (excluding surface covering, e.g. carpet)      

 Furniture and equipment
Showcases, counters, chairs, tables, sofa, coffee table, flyer stand, LED walls, TV, 
AV equipment etc.     

 Lighting All kinds of lighting in the stand and within showcases     

 
Fascia and 
overhead signage

Overhead signage or branding, fascia, company logo on top of the 
stand structure     

 Rigged structure Any rigged structure including lighting gantries or other structural elements     

 Ceiling Any form of ceiling e.g. fabric ceilings, solid ceilings for lighting or stand support     

 Display facilities Built-in or detachable product display cabinets, lightboxes etc.     

R
E

U
S

E
D

 /
 

R
E

C
Y

C
L

E
D

 Floor covering Carpet, floor tiles, HDF coverings, lino etc.     

 
Graphics and 
decorative items

Stand graphics that are wall-mounted or floor -standing (not overhead) and any 
other decorative items such as plants and flowers, models and ornaments     

BETTER STANDS 
FRAMEWORK

The 10 key elements of a stand 

are assessed for reuse. This 

determines its categorization of 

Single Use, Bronze, Silver or Gold.
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BEING AN ASSESSOR
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WHAT IS AN ASSESSOR?
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A safe, professional operator 
representing their employer and 

Better Stands Programme

A professional who checks, records 
cpf"gxkfgpegu"c"uvcpfҲu"

performance against the Better 
Stands Framework

Someone who helps make our 
industry safer and more sustainable 

by helping celebrate those who 
make good choices and educating 

vjqug"yjq"fqpҲv

An ambassador for the Better 
Stands Programme, helping explain 
kvu"iqcnu."kvҲu"dgpghkvu"cpf"vjg"

change it hopes to see

V V
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EXPECTATIONS OF ASSESSORS

An assessor must:

ÅHave a working understanding of events and booth construction

ÅHave completed this training course and read the Assessment Guidelines

ÅKeep up to date with any clarifications on the Assessment Guidelines

ÅCarry appropriate insurance (employer or personal cover)

ÅJcxg"ukipgf"vjg"OgodgtҲu"Citggogpv"*qt"yqtm"hqt"c"eqorcp{"vjcv"jcu+

ÅPay annual fees (company)

ÅWork in a safe way

ÅEscalate any issues or concerns about assessments to the Technical Committee or SteerCo
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YOUR RIGHTS AND OBLIGATIONS AS AN ASSESSOR 
ACCORDING TO OUR MEMBERS AGREEMENT
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Á Companies must employ at least one accredited assessor and sign the Better Stands Members Agreement

Á Assessors must complete this training course and watch the short annual refresh and update videos

Á These update videos help keep you up to date on clarifications on the Framework

Á[qw"ecp"vjgp"eqoowpkecvg"vjg"hcev"vjcv"{qwҲtg"c"Egtvkhkgf"Dgvvgt"Uvcpfu"Cuuguuqt

Á Failing to do any of this could lead to the loss of your accreditation

Á You can use the brand and the Framework for assessing and certifying stands

Á Your company has the rights to use the Better Stands materials (toolkits, resources, 10-point framework) for 

the duration of your membership, enabling you to carry out the assessments and promote the programme.

Á The materials may only be used for the promotion, evaluation and classification of stands, not for other 

commercial purposes without the written consent of the Secretariat (contact info@betterstands.org).

Feel free to ask us for more details



BEING SAFE ONSITE

15



ONSITE HEALTH AND SAFETY

ÅAny type of event site can be hazardous for all

ÅEvents are usually formed of three phases: 

ÅAll three have distinct risks associated with them
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Build Up Show Open Breakdown / Pullout

Assessors should follow the site rules of each event 
including:
ÅWear hi-vis vests during build/breakdown
ÅWeare safety footwear during build/breakdown
ÅNever be under the influence of drugs or alcohol
ÅNever smoking or vaping in any indoor areas

ÅThere will usually be a designated 
health and safety team onsite

ÅFlag serious health and safety issues 
with them if you see them



WATCH OUT FOR THESE COMMON HAZARDS IN PARTICULAR
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Circular Saws Vehicles/Forklift Trucks Structural Imbalance Hot works

Working at Height Welding Live-edge Working Electrical/Trip Hazards



ASSESSMENT 
PROCESS
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ONE OF THE MOST IMPORTANT PARTS OF BETTER STANDS

20

Used by exhibitors to:
Used by service 
providers and 
contractors to:

Used by organisers to: Used by venues to:

ĀBuild brand equity

ĀMeet corporate 
criteria

ĀCheck stand 
sustainability

ĀSell their stands

ĀMeet contractual 
requirements

ĀMeasure their waste 

ĀCelebrate good 
exhibitors

ĀTarget 
conversations with 
those to improve

ĀSelect partners

ĀReduce waste

ĀSell stand packages

ĀLevy waste bills

ĀProtect their 
infrastructure

Better Stands assessments provide real meaningful data on the reusability of exhibition stands.

This allows action to be taken.  Communications to be made.

Certification is a significant component of this.



Preshow Show Build Show open Breakdown Post Show

THREE DIFFERENT ASSESSMENT METHODS EXIST RIGHT NOW
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Individual stand is pre-
assessed and certified

OPTION: Booth can 
display certificate onsite 

from day 1

Complete stand build 
system is pre-assessed 

and certified

OPTION: Any booth with 
that system can display 
certificate from day 1

Stand contractor 
receives optional 

survey

Assessment done 
during build

OPTION: 
ұkpfkecvkxg"tcvkpiҲ"
can be displayed

Spot checks are 
carried out on 

sample of stands

Final assessment 
carried out

OPTION: 
Certification can 
be handed out

1

2
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EACH TYPE OF ASSESSMENT LOOKS AT A DIFFERENT LEVEL OF EVIDENCE

Å         Preshow certification focuses more on paper trail
ÅLooks at processes and procedures
ÅExamines stand design(s)
ÅPhotos of structural items in warehouses
ÅImages of whole stands/structural elements being used at previous events
ÅCertificates of recycling (flooring/graphics)

ÅOnsite evaluation focuses more on visible evidence
ÅLook at build materials and style
ÅLook for evidence of previous use or repackaging for use again
ÅLook for evidence of disposal of items (e.g. destruction, waste materials)
ÅConversations with contractors if needed
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GENERAL PRINCIPLES 
FOR ASSESSING
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EACH OF THE 10 STAND ELEMENTS IS ASSESSED
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Yes
At least 90% of that element has been or will be reused as a stand again (or recycled for 
elements 9+10*).  Ie it has multiple uses as an exhibition stand

No
More than 10% of that element is likely or definitely disposed of or downcycled/recycled 
(except for elements 9+10*).  Ie It is single use as a stand

N/A
No evidence of this element on the stand (eg no floor platform, no ceiling, no rigging)
Eqwpvu"cu"c"ұ{guҲ in the rating assessment

*floor covering and printed materials/decorative items



SOME GENERAL RULES OF THUMB

ÅReuse means reused in the eco-system of the events industry

ÅKvgou"fkurqugf"qh"ecp"uvknn"eqwpv"cu"c"ұ{guҲ kh"vjg{Ҳxg"engctn{"dggp"wugf"dghqtg

ÅRetain appropriate evidence such as photos in case of challenge

ÅTalking to contractors can be vital to get accurate data 

ÅFor onsite assessments, the build and open phases of events are typically for 
qdugtxkpi"cpf"ocmkpi"ҵrtqhguukqpcn"lwfigogpvuҶ0"Eqpetgvg"gxkfgpeg"qh"fkurqucn"
or re-use are observed and recorded in the breakdown phase.

ÅExhibits or products are NOT included as part of the assessment

ÅCommon sense, practical decisions are good ҭ i.e., benefit of the doubt if you 
ecpҲv"rtqxg"vjg"eqpvtct{"dwv"gxkfgpeg"ecp"dg"ikxgp"kp"vjg"tkijv"vq"tgrn{"kh"pggfgf
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THREE KEY WAYS YOU CAN GET HELP
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Better Stands 
Assessment Guidelines

Right to Reply
Better Stands Technical 
Committee and SteerCo

A more detailed guidebook / 
rulebook that has a lot more 

examples and guidance than this 
training.  A must read.

All assessment methods must 
build in a process for service 

providers and exhibitors to see 
draft ratings and respond by 
providing additional evidence

Where there is disagreement, or a 
new example of a stand build 

method, Better Stands ha has a 
governance framework to help

Increasing experience should mean increased accuracy and speed
Oquv"cuuguuqtu"ecpҲv"jcpfng"oqtg"vjcp"322"hwnn"cuuguuogpvu"rgt"ujqy

Besides this training, the system is also set up to help you:



COMMON MATERIALS 
USED ONSITE
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CONSTRUCTION MATERIALS

Materials and build methods give the biggest, fastest clue to reusability
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Typically reusable Look more closely Typically single use

High quality wood stock panels

Aluminum framing systems

Glass frame systems

Exhibitor owned stands

System flooring

Plastic pipe rigged structure

Rented furniture and lighting

Steel frames

Cardboard / honeycomb stands

MDF walls and fascia

Curved features

Painted and filled wood

Fabric infills

Chipboard walls and fascia

Foamcore boards

PVC banners

Cheap, thin carpet



CONSTRUCTION MATERIALS ҭ STRUCTURAL TIMBER PANELS
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Can be reusable or disposable ҭ Pay particular attention to evidence and clues as to reuse



CONSTRUCTION MATERIALS ҭ MDF/CHIPBOARD
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CONSTRUCTION MATERIALS ҭ MDF VS CHIPBOARD
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ÅMDF tends to be smoother than chipboard

ÅNeither have particularly good structural strength

ÅBoth can be found with a laminate coating

ÅA version of MDF called MFMDF (Melamine Faced Medium Density Fibreboard) can often be used 

to coat stock panels and is far more durable than standard MDF or Chipboard



CONSTRUCTION MATERIALS ҭ ALUMINIUM
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CONSTRUCTION MATERIALS ҭ GLASS FRAME SYSTEMS
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BRONZE LEVEL 
CATEGORIES
Ç STAND STRUCTURE AND 

WALLS

Ç PLATFORM OR RAISED 
FLOORING

Ç FURNITURE AND 
EQUIPMENT

Ç LIGHTING



CATEGORY ITEMS

R
E

U
S

E
D

 
Stand structure 
and walls

Structure or framework of the stand, walls, 
panels for meeting rooms, backdrop

 
Platform or 
raised flooring

Structure of flooring 
(excluding surface covering, e.g. carpet)

 
Furniture and 
equipment

Showcases, counters, chairs, tables, sofa, coffee table, 
flyer stand, LED walls, TV, AV equipment etc.

 Lighting All kinds of lighting in the stand and within showcases

 
Fascia and 
overhead signage

Overhead signage or branding, fascia, 
company logo on top of the stand structure

 Rigged structure
Any rigged structure including lighting gantries 
or other structural elements

 Ceiling
Any form of ceiling e.g. fabric ceilings, 
solid ceilings for lighting or stand support

 Display facilities
Built-in or detachable product display cabinets, 
lightboxes etc.

R
E

U
S

E
D

 /
 

R
E

C
Y

C
L

E
D

 Floor covering Carpet, floor tiles, HDF coverings, lino etc.

 
Graphics and 
decorative items

Stand graphics that are wall-mounted or floor -standing 
(not overhead) and any other decorative items such as 
plants and flowers, models and ornaments

THE BETTER STANDS FRAMEWORK
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ELEMENT 1 - STAND STRUCTURE AND WALLS

ÅұUvcpf"Uvtwevwtg"cpf"YcnnuҲ"ctg"tkikf."xgtvkecn"rctvu"fkxkfkpi"wr"vjg"urceg0""Cnuq"kpenwfgu"rknnctu0

ÅCan often be confused with Element 5 ҭ Fascia and Overhead Signage

ÅUsually has either a wall or a frame as the main section of it

ÅRtkpvgf"hcdtke"kp"htcog"cpf"hcdtke"fqgupҲv"eqwpv"cu"ycnnkpi"dwv"cu"Itcrjkeu"*ecvgiqt{"32+0

ÅSolid in-fill (non-printed) counts under this category

Å90% rule particularly applies here
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1. STAND STRUCTURE AND WALLING

Panels with old exhibitor 
names or old numbering

Evidence of old painted 
panels or stock panels

Stock panels with sheets on both sides and 
access ports for fixings 

Stock panels with sheets and wooden 
grooves to lock in down the side

Indicators of reuse ҭ Wooden walls clues



1. STAND STRUCTURE AND WALLING

Indicators of reuse ҭ Wooden wall fastenings

Lots of old staples
Screws not nails and lots 

of old screw holes

Yqqfgp"ұnqem"
kpҲ"rcpgnu

Metal ties and 
old holes

Metal lock in 
panels

Wooden 
ұdkuewkvuҲ

Reusable bolts, 
with old holds 
rnwu"ұceeguu"
rqtvuҲ"ewv"kp"

panels


